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INTRODUCTION 

It is now possible to add your tax account to your citizen account in just a few steps! In addition, you 
can also subscribe to receive your tax account online for the following year. 

1. OPENING A SESSION ON VOILÀ! WEB PLATFORM 

Voilà! is a personalized platform for citizens that facilitates communication between citizens and 
cities. 

In order to access your Citizen account, you must first log in to the city of your choice. 

Enter your login information. 

 

 

The Taxation/ Tax bill / Property tab allows you to centralize information relating to one or more 
properties that have been added. 

You can, among others, view your tax accounts 

Access the tab 
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2. ADDING ONE PROPERTY OR SEVERAL PROPERTIES 

To add a property to your profile, you will need your tax account for the current year in paper format. 

You must first click on Add a property. 

 

Search for the property by address or by registration number. 

Input the civic number of the address or the first digits of the registration number. 

Select the address or registration number suggested by the system, then click on Confirm. 

Search by address or registration number 
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3. ADDING A TAX ACCOUNT 

Once the property has been added to your profile, you can add a tax account 

Click on Add a new tax account. 

Repeat for each new tax account to be added. 

 

Using your tax invoice in paper format, complete the three required information fields: 

- Registration number  

- Account number 

- Total amount of the first instalment  

For help, click on the  icon   

Provide the information relating to the account  
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4. SUBSCRIBING TO ONLINE TAX INVOICES  

To finish, after having added the tax invoice, you will have the possibility of subscribing to receive 
the next tax invoice online for next year.  

Click on receive my tax accounts online only 

For help, click on the icon 

 

To complete the subscription, confirm your request by checking the box:  I agree to receive my tax 
statement online only.  

Note: Only one subscription for online tax account per property. 

 

 

  


